COMPLIANCE CHECKLIST FOR E-COMMERCE ACTIVITIES IN BURUNDI
	N°
	COMPLIANCE REQUIREMENT
	YES/NO
	OBSERVATIONS / REMARKS

	A. IDENTIFICATION AND SECURITY OF THE SERVICE
	
	

	1
	The website or application is accessible and functional
	
	

	2
	The website or application uses a valid SSL/TLS certificate (HTTPS).
	
	

	3
	The owner's identity (corporate name, address, telephone, email, TIN) is clearly displayed
	
	

	4
	The owner holds a bank account opened with a licensed financial institution in Burundi
	
	

	5
	Customer service contact details are clearly published
	
	

	B. ELECTRONIC PAYMENT
	
	

	6
	The website or application is integrated with at least one authorized electronic payment system
	
	

	7
	Payment transactions are traceable
	
	

	8
	An automatic payment confirmation is sent to the user
	
	

	C. PRE-CONTRACTUAL INFORMATION
	
	

	9
	Products or services are described accurately and in a non-misleading manner
	
	

	10
	Prices are clearly displayed
	
	

	11
	Delivery fees are displayed before the validation of the order
	
	

	12
	Any eventual payment fees or commissions are displayed before the validation of the order
	
	

	13
	The availability of the product or service is indicated before ordering
	
	

	D. TERMS OF USE (TOU)
	
	

	14
	The Terms of Use are published and accessible
	
	

	15
	The TOU include a privacy and data protection policy
	
	

	16
	The TOU include a cybersecurity policy
	
	

	17
	The TOU include consumer protection measures
	
	

	18
	A cookie policy is published when necessary
	
	

	E. TERMS AND CONDITIONS OF SALE (ONLINE SALE CONTRACT)
	
	

	19
	Acceptance of the Terms and Conditions of Sale is mandatory before order validation
	
	

	20
	The explicit consent of the buyer is collected "I accept"
	
	

	21
	The system allows for error correction before final validation
	
	

	22
	An electronic acknowledgment of receipt is automatically sent after the order
	
	

	23
	The electronic contract is archived and stored securely
	
	

	F. SALE CONTRACT CONTENT
	
	

	24
	The seller's obligations are defined
	
	

	25
	The buyer's obligations are defined
	
	

	26
	The responsibilities of both parties are specified
	
	

	27
	Force majeure events are provided for
	
	

	28
	Applicable warranties are specified
	
	

	29
	Dispute resolution procedures are defined
	
	

	30
	Delivery terms are clearly defined
	
	

	31
	Order cancellation procedures are specified
	
	

	32
	Product return conditions are provided for
	
	

	33
	Refund and chargeback policies are published
	
	

	34
	Applicable law and competent jurisdiction are indicated
	
	

	G. LOGISTICS AND DELIVERY
	
	

	35
	Collection centers and/or pickup points have been declared
	
	

	36
	An order tracking mechanism is available
	
	

	37
	A secure delivery confirmation mechanism exists
	
	

	38
	Delivery times are clearly indicated
	
	

	H. CONSUMER PROTECTION
	
	

	39
	A complaint submission area is available
	
	

	40
	An internal dispute resolution mechanism exists
	
	

	41
	A real-time customer support mechanism is available
	
	

	42
	Processing times for complaints are defined and communicated
	
	

	I. MULTI-VENDOR PLATFORMS
	
	

	43
	A verification procedure for third-party vendors is implemented
	
	

	44
	Third-party vendors are clearly identified
	
	

	45
	A vendor charter is published and applied
	
	

	46
	Mechanisms for the suspension or removal of non-compliant vendors exist
	
	

	J. CROSS-BORDER E-COMMERCE
	
	

	47
	Authorized destination countries are indicated
	
	

	48
	International delivery conditions are published
	
	

	49
	Customs and regulatory restrictions are communicated to users
	
	

	50
	Required licenses and authorizations are available
	
	












FINAL DECISION
	Evaluation Result
	Check

	Compliant
	☐

	Compliant subject to corrections
	☐

	Non-compliant
	☐



General Remarks:
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
Evaluator Name: …………………………………………………………

Date: ……… / ……… / …………

Signature: …………………………………………………………
